@ 21st Century Oncology

Notice of Non-Discrimination

Discrimination is Against the Law

21 Century Oncology complies with applicable Federal civil rights laws and does not discriminate on the
basis of race, color, national origin, age, disability, or sex. 21t Century Oncology does not exclude people
or treat them differently because of race, color, national origin, age, disability, or sex.

21% Century Oncology:

« Provides free aids and services to people with disabilities to communicate effectively with us, such as:
« Qualified sign language interpreters
» Written information in other formats (large print, audio, accessible electronic formats, other
formats)

* Provides free language services to people whose primary language is not English, such as:
* Qualified interpreters
* Information written in other languages

If you need these services, please contact your physician office or call the following number: 239-938-9391.

If you believe that 21 Century Oncology has failed to provide these services or discriminated in another
way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil
Rights  Coordinator, 2270  Colonial Blvd, Fort Myers, FL 33907, 866-679-8944,
CivilRightsCoordinator@21co.com. You can file a grievance in person or by mail, phone, or email. If you
need help filing a grievance, the Civil Rights Coordinator is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services 200
Independence Avenue, SW

Room 509F, HHH Building Washington,

D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html



mailto:CivilRightsCoordinator@21co.com
http://www.hhs.gov/ocr/office/file/index.html

@ 21st Century Oncology

Language Assistance Services for Individuals

with Limited English Proficiency

ATTENTION: If you do not speak English, language assistance services, free of charge,
are available to you. Please contact your physician office or call 239-938-9391.

Spanish / Espafiol:

ATENCION: si habla espafiol, tiene a su disposicion
servicios gratuitos de asistencia linguistica. Por favor,
pongase en contacto con su oficina médico o llame al
239-938-9391.

Tagalog / Filipino:

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari
kang gumamit ng mga serbisyo ng tulong sa wika nang
walang bayad. Mangyaring makipag-ugnay sa iyong
manggagamot opisina o tumawag sa

239-938-9391.

Chinese/ BEH I IE  MREFEHERP X |, &
AR BEEESE BRK, BRRAENEEDLD
R BEHE

239-938-9391,

Vietnamese/TiéngViét:

CHU Y: Néu ban ndi Tiéng Viét, cé cac dich vu hd tro ngon
ngt mién phi danh cho ban. Vuilong lién hé van phong bac
sT clia ban ho3c goi s6 239-938-9391.

Korean / &+=04:

F9|: =04, F& 20 X[ MHH|AE Hdl= B2
AMEE = U&LICH oA AFR Ao 2|51t 239-
038-9391=2 MEF A2,

French Creole/Kreyol Ayisyen:

ATANSYON: Siw pale Kreyol Ayisyen, gen sévis ed pou
lang ki disponib gratis pou ou. Tanpri kontakte biwo dokté
ou a oswa rele 239-938-9391.

Russian/ Pycckwii:

BHUMAHWE: Ecnv Bbl rOBOpUTE Ha PYCCKOM A3blKe, TO Bam
[OOCTyNHbI becnnaTHble ycayrn nepesoa. Moxanyinca,
obpaTuTecs K Bpady nan opuc 3soHunTe 239-938-9391.

Armenian/Zujtpku:

NhTUNLNRE3NRL Bph ununid kp huykpbl, wugw
dkq wmiddwp Jupnn kb npudwunpyt) (kguijut
wowlgnipjut Swnuwynipniutitin: vunpnud Eup

Juuy by dbp pdoyh gpuuktyul jud Quiquhwpbkp
239-938-9391.

Italian / Italiano:

ATTENZIONE: In caso la lingua parlata sia I'italiano,
sono disponibili servizi di assistenza linguistica gratuiti.
Si prega di contattare I'ufficio medico o chiamare il
numero 239-938-9391.

Persian (Farsi) / = 4:
oo a8 () S e ¢ i lad xSl ian g
< L fadal ot ol e iy ja i€
9391-938-239 ¢ by s 5 35 A& Lalai 3 A S .

Portuguese / Portugués:

ATENCAO: Se fala portugués, encontram-se disponiveis
servigos linguisticos, gratis. Entre em contato com seu
escritorio médico ou ligue para 239-938-9391.

Arabic / 4 2
a8 Ulaa ey salll Bacbial) lada 5 A yall aJSE S 1) 1
S bl eSay Jlail sz <l
9391-938-239 Ju=),

Hindi / gf3cd:

€A & 3T gioadl, HIvol FgraaaT dansti, & aeh
Nerds g, dot 31T 2 AT 3gaeyr g1 39T

FATT T TR e JoT 239-938-9391 Wit S|

Japanese /| BAGE: & : BTN BEREZRT

BEl, BETSE XBY—EAR., &AL

CHAVWEEGEY, HBLEOEMROAF 7 1A

CHEBVEDEVELEL A, 239-938-9391F T
BEFEEEV,

French / Francais:

ATTENTION: Si vous parlez francais, des services d'aide
linguistique vous sont proposés gratuitement. S'il vous
plait contacter votre bureau de médecin ou appelez le
239-938-9391.






