
Notice of Non-Discrimination 

Discrimination is Against the Law 

21st Century Oncology complies with applicable Federal civil rights laws and does not discriminate on the 

basis of race, color, national origin, age, disability, or sex. 21st Century Oncology does not exclude people 

or treat them differently because of race, color, national origin, age, disability, or sex. 

21st  Century Oncology: 

• Provides free aids and services to people with disabilities to communicate effectively with us, such as:

• Qualified sign language interpreters

• Written information in other formats (large print, audio, accessible electronic formats, other

formats)

• Provides free language services to people whose primary language is not English, such as:

• Qualified interpreters

• Information written in other languages

If you need these services, please contact your physician office or call the following number: 239-938-9391. 

If you believe that 21st Century Oncology has failed to provide these services or discriminated in another 

way on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with: Civil 

Rights Coordinator, 2270 Colonial Blvd, Fort Myers, FL 33907, 866-679-8944, 

CivilRightsCoordinator@21co.com. You can file a grievance in person or by mail, phone, or email. If you 

need help filing a grievance, the Civil Rights Coordinator is available to help you. 

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for 

Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at 

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 

U.S. Department of Health and Human Services 200 

Independence Avenue, SW 

Room 509F, HHH Building Washington, 

D.C. 20201 

1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at: http://www.hhs.gov/ocr/office/file/index.html 

mailto:CivilRightsCoordinator@21co.com
http://www.hhs.gov/ocr/office/file/index.html


Language Assistance Services for Individuals 

with Limited English Proficiency 

ATTENTION: If you do not speak English, language assistance services, free of charge, 

are available to you.  Please contact your physician office or call 239-938-9391. 

Spanish / Español: 

ATENCIÓN: si habla español, tiene a su disposición 

servicios gratuitos de asistencia lingüística.  Por favor, 

póngase en contacto con su oficina médico o llame al 

239-938-9391. 

Tagalog / Filipino: 

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari 

kang gumamit ng mga serbisyo ng tulong sa wika nang 

walang bayad. Mangyaring makipag-ugnay sa iyong 

manggagamot opisina o tumawag sa 

239-938-9391. 

Chinese / 繁體中文: 注意：如果您使用繁體中文，您

可以免費獲得語言援 助服務。请联系您的医生办公

室或 請致電 

239-938-9391。 

Vietnamese / Tiếng Việt: 
CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn 
ngữ miễn phí dành cho bạn. Vui lòng liên hệ văn phòng bác 
sĩ của bạn hoặc gọi số 239-938-9391. 

Korean / 한국어: 

주의 : 한국어, 무료 언어 지원 서비스를 말하는 경우 

사용할 수 있습니다. 의사 사무실에 문의하거나 239- 

938-9391로 전화주십시오. 

French Creole / Kreyòl Ayisyen: 

ATANSYON: Si w pale Kreyòl Ayisyen, gen sèvis èd pou 

lang ki disponib gratis pou ou. Tanpri kontakte biwo doktè 

ou a oswa rele 239-938-9391. 

Russian / Русский: 
ВНИМАНИЕ: Если вы говорите на русском языке, то вам 
доступны бесплатные услуги перевода. Пожалуйста, 
обратитесь к врачу или офис Звоните 239-938-9391. 

Armenian / Հայերեն: 
ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝ Եթե խոսում եք հայերեն, ապա 
ձեզ անվճար կարող են տրամադրվել լեզվական 
աջակցության ծառայություններ: Խնդրում ենք 
կապնվել ձեր բժշկի գրասենյակ կամ Զանգահարեք 
239-938-9391. 

Italian / Italiano: 

ATTENZIONE: In caso la lingua parlata sia l’italiano, 

sono disponibili servizi di assistenza linguistica gratuiti. 

Si prega di contattare l’ufficio medico o chiamare il 

numero 239-938-9391. 

Persian (Farsi) / فارسی: 

می تصحب نرایگا ،زبان ککم تخدما ،فارسی اشم راگ :توجه  

ردفت با الطف .هستند اشم سدستر رد ،کنند  

9391-938-239 خپاس ای و دبگیری ستما دخو کپزش . 

Portuguese / Português: 

ATENÇÃO: Se fala português, encontram-se disponíveis 
serviços linguísticos, grátis. Entre em contato com seu 

escritório médico ou ligue para 239-938-9391. 

Arabic / العربية: 

رتتوف ،مجانا اللغویة، ةالمساعد توخدما ،العربیة متتكل تكن اإذ :تنبیه  

أو بالطبي ببمكت لالاتصا ىیرج .لك  

9391-938-239 لالاتصا . 

Hindi / हि   दी:
ध्यान दें: आप हि   दी, भाष ा सहायत ा सेवाओ , नन: शुल्क 
बोलत े हैं, त ो आप क  ेललए उपलबध् हैं। अपन  ेचिककत्सक 
कायाालय स े स परक् करे   य ा 239-938-9391 फोन कृपया। 
Japanese / 日本語: 注意：あなたが日本語を話す

場合は、無償で言語 支援サービスは、あなたに

ご利用いただけます。 あなたの医師のオフィス

にお問い合わせいただく か、239-938-9391まで

お電話ください。 

French / Français: 

ATTENTION: Si vous parlez français, des services d’aide 

linguistique vous sont proposés gratuitement.  S’il vous 

plaît contacter votre bureau de médecin ou appelez le 

239-938-9391. 




